SHC-6400 Device systems and
Windows updates

Installing device specific system updates for drivers, firmware,
applications and Windows 11 operating system.



Update the SHC-6400

= Device specific system updates for
drivers, firmware and applications are
available and can be performed
online, directly from the controller.
(Internet connection required).

= Updates will also be available for
manual installation on the sokkia.com

= Tap Device Settings




Check for updates automatically

1 Tab Update

2 Tab the toggle to the right to have
the system “Check for updates
automatically”.

If no updates are available, the
system will display the message
“You’re up to date”.

3 Tap | cexrorupsaes [t0 Ccheck for
updates.

Device Settings

[ About

@ ey Eﬁ

& Touchscreen
X GNSS

L Misc

|;_,' U pdate "

Update

Check for updates automatically
£ You're up to date
R’ Last Checked: 2/13/2024 9:48:33 AM




Available updates

= |f updates are available a message is

displayed stating “There are updates
available”.

= Connect the SHC-6400 to external
power using either the wall charger

included with the controller or a USB-C
charger before beginning the update.

= Tap

Download and apply

to begin the update.




Updating

= Once in progress, the system will

display “Updating”.

Device Settings — a X
[ About Update
Keypad Q Check for updates automatically [ o]
& Touchscreen (5 Updating...
& GNss Details v
£ Misc

| 2 uUpdate




Update successful

= \When completed, the system
displays the message “Update
successful”.
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SOKKIA

Details

= Tap Details if you would like to see
information about the update itself
and what changes have been
applied.

Device Settings

=

About
Keypad
Touchscreen

GNS 1

Misc

Update

Update

¢' Check for updates automatically

4 Update successful
R Last Checked: 2/13/2024 9:4833 AM

Details

REGISUY 1IN 18D I 15 Up 10 Uate
Registry item CAC is up to date

Registry item CriticalBatteryLevelAciis up to date
Registry item CriticalBatteryLeveIDc is up to date
EC is up to date

FC-6400_English_Manual is missing

Updating FC-6400_English_Manual
FC-6400_Spanish_Manual is missing

Updating FC-6400_Spanish_Manual
FC-6400_French_Manual is missing

Updating FC-6400_French_Manual
FC-6400_German_Manual is missing

Updating FC-6400_German_Manual
FC-6400_Portuguese_Manual is missing
Updating FC-6400_Portuguese_Manual
FC-6400_Dutch_ Manual is missing

Updating FC-6400_Dutch_Manual

Update successful

Check for updates
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Windows 11 Updates

= From the Desktop

= Tap

= Tap

0

Settings

Q Search for apps, settings, and documents

Pinned
Edge Word
Microsoft Store Photos
s
LA
Solitaire & Spotify

Casual Games

Recommended

i &

Excel PowerPoint
0 @
Device Settings Camera

Grammarly Camo Studio

Q

Office

Settings

Luminar Neo -
Al Photo Editor

All apps >

Qutlook (new)

€ B

Xbox

Microsoft
Clipchamp

More

>

.




Windows Update

= Tap @ for Windows Update

= Tip: Windows will notify you if an
update is available. Check the upper
right of the window underneath
Windows Update to see the
Attention needed notification.
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Find a setting

9 Bluetooth & devices
¥ Network & internet
/' Personalization

B Apps

: Accounts

b ] Time & language
&9 Gaming

K Accessibility

J  Privacy & security

@ Windows Update

DESKTOP-O449ECV Ethernet 3
< SHC-6400 & gr.wer:?:-n
Rename

It's all here with Microsoft account

When you sign in, you're connecting your favorite Micrasoft apps and services to
be able to back up your device, keep it more secure, and use Microsaft 365 a

A WSV eRQ

Sign in

Recommended settings

@ Windows Update
+ Attention needed
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Windows Update

= |f updates are available, you will see an
available update with the option to

Download & Install it. R —

= 1 Tap Download and install. S Windows Update

You're up to date

a setting Q /-N
= 2 You can manually check for updates using ‘ R_Q ks ooy s0au 2

© Bluetooth & devices

th e C h e C k fo r U p d ate S b u tto n - ¥ Network & internet © 2024-01 Cumulative Update Preview for Windows 11 Version 23H2 for x64-based X

Systems (KB5034204) is available.

. #  Personalization
| More Optlons B o 1 Fl Download & install I
More options

[ ]
Get the latest updates as soon as they're available
] Beamong the first to get the latest non-security updates, fixes, and impro ff @
roll out. Learn more 3

r
{ Check for updates ]

= Accounts

= 3 You can also choose to have updates o e
automatically installed whenever they
become available. K nciny

W Privacy & security

= This is not recommended as the update may
cause a disruption when working.
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Windows Update

= After clicking "Check for updates”,
a message is displayed with a
progress bar.

& Settings
. Ryan
- Local Account

Find a setting

€6 @ e B N\ 9

@ >

Bluetooth & devices
Network & internet
Personalization
Apps

Accounts

Time & language
Gaming
Accessibility

Privacy & security

P

Windows Update

m Checking for updates...

More options

<]

00

Get the latest updates as soon as they're available

Be amang the first to get the |atest non-security updates, fixes, and improvements as they off @

roll out. Learn more

Pause updates

Update history

Advanced options
Delivery optimization, optional updates, active hours, other update settings

Pause for 1week >
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Windows Update

= \WWhen the Checking for updates
process is completed, the available
updates will start downloading.

& Settings

. Ryan

W Lol Account

Find a setting

a Bluetooth & devices
@ Network & internet
/' Personalization
B Apps

: Accounts

® Time & language
#® Gaming

K Accessibility

D Privacy & security

| @ ‘Windows Update

- a
Windows Update

m Updates available

U Last checked: Today, 3:53 PM

Windows Malicious Software Removal Tool x64 - v5.121 (KB8I0830) Dewnloading - 100%

2024-02 Cumulative Update for Windows 11 Version 23H2 for x64-based Systems
(KB5034765)

Security Intelligence Update for Microsoft Defender Antivirus - KB2267602
(Version 1.403.3702.0) - Current Channel (Broad)

2024-02 Cumulative Update for .NET Framework 3.5 and 4.8.1 for Windows 11,
version 23H2 for x64 (KB5034467)

Downloading - 0%

Downloading - 100%

Downloading - 40%

More options

Get the latest updates as soon as they're available
<] Be among the first to get the latest non-security updates, fixes, and improvements as they
roll out. Learn more

Off |
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Window Update

= During the update and when nearing
completion, a status message is
displayed stating the estimated
completion time.

= The status shows if a restart of the
SHC-6400 is required to complete
the update.

& Seftings
@  Ryan
- Local Account

Find a setting

0

B N\ 4¢

@ (e

X
@
1®

Bluetooth & devices
Network & internet
Personalization
Apps

Accounts

Time & language
Gaming
Accessibility

Privacy & security

Windows Update

Windows Update

m Restart required (estimate: 4 min)

Windows Malicious Software Removal Tool x64 - v5.121 (KB830830) Completed

2024-02 Cumulative Update for Windows 11 Version 23H2 for x64-based Systems Installing - 25%
(KB5034765) e
Security Intelligence Update for Microsoft Defender Antivirus - KB2267602 (Version Completed
1.403.3702.0) - Current Channel (Broad) -Omplete
2024-02 Cumulative Update for .NET Framework 3.5 and 4.8.1 for Windows 11, version

Pendi e
23H2 for x64 (KB5034467) ‘ending restart

More options

Get the latest updates as soon as they're available
Be amang the first to get the latest non-security updates, fixes, and improvements as they off @
roll out. Learn more
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Windows Update

= The updates have been downloaded
and installed on the device.

& Seftings

= Tap the Restart now button to & Windows Update
complete the installation for the R e o po
updates that require it.

e Bluetooth & devices

@ Network & internet Windows Malicious Software Removal Tool x64 - v5.121 (KB890830) Completed
# Personalization 2024-02 Cumulative Update for Windows 11 Version 23H2 for x64-based Systems . .
. Pending restart
] (KB5034765)
€ SySsiem will power ol an ac B o
Security Intelligence Update for Microsoft Defender Antivirus - KB2267602 (Version Completed
. & Accounts 1.403.3702.0) - Current Channel (Broac) et
o n CO l I l p | etl n g th e u pd ateS [l ", Time & language 2024-02 Cumulative Update for NET Framework 3.5 and 4.8.1 for Windows 11, version ing restart
23H2 for x64 (KB5034467) SIEIiEE
¥ Gaming
T Accessibility More options
W Privacy & security Get the latest updates as soon as they're available _
Be among the first to get the latest non-security updates, fixes, and improvements as they off @
1@ Windows Update oll out. Learn more
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Windows Update More Options

= Under the More Options section
you can customize when and how
updates are applied.

= Tap Advanced Options.

& Seftings

® Ry

- Local Account

Find a setting

B Bluetooth & devices
Network & internet

Personalization

B N ¢

Apps

Accounts

Q@ ¢

Time & language

¢

Gaming
Accessibility

Privacy & security

® @ =

Windows Update

= o
Windows Update
More options
Get the latest updates as soon as they're available
<] Be amoang the first to get the latest non-security updates, fixes, and improvemen off @

00

roll out. Learn more

Pause updates Pause for 1 week

Update history

Advanced options
Delivery optimization, optional updates, active hours, other update settings

g

Windows Insider Program
Get previe s of Window

are feedback on new features

) Windows Update is committed to helping reduce carbon emissions. Learn more




Windows Update Active Hours

= To have updates applied to the

controller during a specific time — —
frame to avoid interruption during
active hours do the following.

S Windows Update > Advanced options
Local Account

O Receive updates for other Microsoft products of @
Q Get Microsoft Office and other updates together with Windows updat
a Bluetooth & devices Get me up to date
Restart as soon as possible (even off @

= Adjust active hours o > S

J Personalization

= Tap the dropdown and change the 8

.
w Accounts Q loti e a rest;
Show notification when your d

setting from Automatically to Lo
Manually.

T Accessibility

&

& Privacy & security

| @ Windows Update

Additional options
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Windows Update Active Hours

= When Update Manually is selected, a pop-up
appears showing options to set active hours for
both AM and PM.

= 1 Tap AM time to set a start time when the
controller will be in use.

= 2 Tap PM time to a period when the controller
will not be in use.

= 3 Tapl”] to save your changes.

= Remember to allow enough time before
starting work and after finishing to ensure
updates do not interfere with normal
operations.

& Seftings

@  Ryan

- Local Account

Find a setting

9 Bluetooth & devices
¥ Network & internet
# Personalization
B Apps

& Accounts

P Time &language
&9 Gaming

K Accessibility

@ Privacy & security

] @ Windows Update

Windows Update > Advanced options

g Notify me when a restart is required to finish updating
Show notificati 0 ice requires i

Additionz

¥ 3 finish updating

Currently 8:00 AM to 5:00 PM

Manually

3 available >
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